Understanding your web experience
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Providing Sustainable Water and Wastewater Utility Solutions
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Website landing page

1. Pull the menu down to learn about 3. Pull the menu down to find frequently
NextEra Water and more. asked questions, payment options,
rates information and more.
2. Pull the menu down to learn about
water quality and water-saving and
emergency tips.

4. Log in to create your account, monitor
your water usage and pay your bill.
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Welcome...please sign in
.
to access your account. | ‘Trouble logging in?

@ thawte'

Authenticated
& Secured

Terms of Use | Privacy Policy

Log in to create your account

5. Create your account here

Please note: First bills will be issued July 29 - Aug. 12, depending on your subdivision. At that time, you’ll be

able to view your complete account details online, and all payments options will be available.
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Understanding your web experience

PAYBILL AVR DEMO | PACE TEST DISTRICT Log our N
e

User Dashboard

View billing history USER DASHBOARD  pistriet pubc Notices

View transaction history Notifications

CURRENT PAYMENT - 07/01. g + Sign up to receive Paperless Statements
TOTAL DUE NOW $114.60

Automatic bill payment PAYMENT DUE DATE

Manage account
+ Deposit Amount  75.00

* Sign up for Bank Draft or Credit Card recurring payments

Account Information

Billing History Service Address

Add another account
Biling Period Amount Payment Date Payment Amount
Lo out Jun-2018 6778 o7/23n8 6778
May-2018 s719 06/15/18 s7419
Apr-2018 s67.78 05/21/18 6778

LING HISTORY MANAGE ACCOUNT

Account Number

Contact Information

Mailing address & Customer support

Customer Service:

Email to District Office

Example
This is what you will see when you log in to your account, once billed.

PAY BILL VR DEMO | PACE TEST DISTRICT LOG ouT

User Dashboard » Transaction History > Automatic Bil ayment > Manage Account.
Dashboard

View billing history MANAGE ACCOUNT - automatic bil payment

View transaction history Profile Email Alerts Personal Information
Necount Number Sign up to receive Email Alerts about your Account First Name

Email Bill Notification ~ @ Yes  ONo

Automatic bill payment e e
O Sign up for Paperless lling today!
AVR DEMO Demo
With paperiess statements,you will receive an e-malltolet you know when
Account Information Service Add You can view your current e-8illonline. Simply sign nto your account online, Company

view your statement elecronicall and then choose how {0 pay t. To view
and retain  copy of your electronic satement, you must be able o view,
Add another account Save or print documents in PDF formt. Once enrolled, you can cancel your

paperless billng service at any time. To do so,just uncheck the above
Selection | agree to stop receiving my paper statement and receive my utilty
billing statement electronically onl. You may get one more paper satement,

LEsE but you shouid stop receiving them by your next Billing Cycle. Customer

Password ‘acknowledges the unreliability of public email and understands they are

esponsible for making timely payments regardless i the email notfications Houston
arereceived

Reconfirm Password state

T

Email ZIP Code

77066

Manage your account (once you are logged in)
6. Pay your bill here 8. Enroll in Automatic Bill Pay

7. View personalized account information
and enroll in Paperless Billing

Please note: First bills will be issued July 29 - Aug. 12, depending on your subdivision. At that time, you’ll be
able to view your complete account details online, and all payments options will be available.
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